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Abstract

The quality and compliance with standards of personal information files in public institutions are the core of
personal information management, a fundamental means for guaranteeing the rights of data subjects, and are based on
the principle of public disclosure. However, the current registration of personal information files varies in the format
and criteria of disclosure depending on each local government or the person in charge. Accordingly, to standardize
the quality of personal information files, we propose quality diagnostic criteria based on five indicators: compliance
with standards, completeness, consistency, accuracy, and recency. Furthermore, we propose a standardization model
based on the analysis results of these quality indicators. Through this model, it becomes possible to transform the
personal information management system into a substantive, content-oriented system by introducing a ‘last modified

date’ item within personal information files, standardizing file names, and ensuring compliance with retention periods.
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