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Chirp Aid: Direct Donation Platform for Orphanages using Item
Crawling and Local Customized Service

Sung-Yoon Jung*, Min-Woo Lee*, Ju-Hyeok Chae*’, Young-Jin Hwang*!, and HyeongTae Ahn**
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Abstract

The lack of transparency in the use of donations and insufficient trust in charitable organizations have led to a
continuous decline in donation participation rates. Consequently, the culture of giving has gradually weakened, leaving
beneficiary institutions, such as orphanages, unable to receive timely and adequate support. This paper proposes a
direct donation platform for orphanages, called 'Chirp Aid,’ to address these challenges. The platform enables
orphanage directors to pre-register necessary items, ensuring transparency in the use of donations, and enhances
accessibility through region-based customized services. Additionally, features such as real-time chat and gratitude
messages facilitate interactions between donors and orphanages, thereby fostering trust. By improving the transparency
and accessibility of donations, this platform aims to increase participation rates, revitalize the donation ecosystem in
local communities, and contribute to the welfare and educational environment of orphanage children.
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