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Abstract

The purpose of this study is to analyze the factors affecting the organizational effectiveness of social enterprises as
the importance of social enterprises at home and abroad increases. Many studies of tissue effectiveness have been
conducted in prior studies, but there was a need for an integrated view of various factors, limited to one or two
variables. This study conducted a path analysis to study how the influence of the organizational effectiveness of
social enterprises is influenced by the influence factors between the organizational -effectiveness of the social
enterprise by the variables of leadership, role stress, communication, and organizational culture. Studies have shown
that organizational culture, communication and role stress are important factors that can enhance the organizational
effectiveness of a company, unlike previous studies that show that the continuation and growth of social enterprises

depends on the competence of corporate leaders and managers.
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Fig. 1. Research model
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Table 1. General status
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12. Role conflict AA6++ = 3545k | 313wx| = 225%x |— 3P| 380+ |-, 382x+|~.486x+ |~ 505%+|~.466%+-.347++| 1 - - -
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15. Job satisfaction [-.301++ 556+ |-.014| 545 | 580w+ |- 205+ 627+ | 683+ | B70x | 701+ | 535#x |- 539+|— 649++- 435+ 1
10. Organizalonal | o\ g | 010 | 504+ | 663e [-216( 698+ | 716w | 7000 | 7250 | 545+ |- 438~ 697|219+ 7630
Commitment




40 A8 H7199 =HE5ed SHE AT 9%

Organizational Culture

/‘ Rational culture
V/
Vo

Developmental culture

M

/7 A | \
/ gree culture \
s \

/ f;/.”// Hierarchical culture \\\\

/W, N\
: 1y 4 — Smoothness \ \ =
Leadership yy/ 14 = N \ Organizational
/ g ~ Accuracy ~ \\ effectiveness

Transactional Leadership /2 7~

{ Rapidity Job satisfaction
Transformational leadership&= 4 R
' ~ Acceptance — Organizational commitment
T Openness

"

Role conflict

Ambiguous role

Excessive role /

g 2. A7
Fig. 2. Research results

V.2 E Acknowledgement
B A= A= ARA7IY i/‘}é‘}—é SR B AT 20208 At Ad st AAkshe
< WdoeE ABA, AAF 7 AEE Fee =5 A ARE 7R §kgit

ABA71Ye EHS wos dud, qEAE

2, AaE, 2HEILE 53 2484 Y A References

== %/: Jor, BEes (Paﬂ; analysis) & 594 <f [1] T. B. Zilber, "Institutionalization as an interplay
aﬁi égyjfjﬁ;: ;;;Z\Pi 141;4_ —);?—]S’ig 5220 Al 5} between actions, meanings, and actors: The case
Qe rEY 2T} A A 2ASEA S TS of a rape crisis center in Israel’, Academy of
nxe 2838 Qolojgls AL 3ol I 4 9r) management Journal, Vol. 45, No. 1, pp. 234-254,
b AL A7 7 WEAYYALS 7)1 & 9 Feb. 2002.

&=
79 :{ [2] F. V. Hayek, "Scientism and the study of society.
- Part IIL." Economica, Vol. 11, No. 41, pp. 27-39,

€ 4% 22200l gasl, 53] A

4
Yol O3 GY1EA2E F2Y & g z2

:LB“ 7o) AgyE ojof & 740]1;} Feb. 1944.
B 3= A A |G ek 38 xjo] W A [3] J. H. Kim, "The Effects of Social Entrepreneurship
HH 573 EHGL Bed & ?—IO] 01‘?313}. T3 o and Organizational Culture on Organizational

o AT 9tk Effectiveness”, Graduate School of Mokpo

A A7) A&l H%% oJska] o] AT} National University, 2014. MA
B 912 70 [4] S. H. Jung, "Everything about a successful social

R}
frut
e
me
o E
.\Ol,d
ofr
ol
N A
i
_V&i
-|—'
?x

(o



Journal of KIIT. Vol. 18, No. 9, pp. 35-42, Sep. 30, 2020. pISSN 1598-8619, e[SSN 2093-7571 41

enterprise”, Department of Labor, 2007.

[5] R. M. Stogdill, "Handbook of leadership: A survey
of theory and research", Free Press, 1974.

[6] A. G. Jago, "Leadership: Perspectives in theory
and research.", Management science, Vol. 28, No.
3, pp. 315-336, Mar. 1982.

[7] B. M. Bass and B. j.
organizational effectiveness through transformational
leadership", Sage, 1994.

[8] S. Riahi, "Role Stress amongst Nurses at the
Workplace: Concept Analysis", Journal of Nursing
Management, Vol. 19, No. 6, pp. 721-731, Aug.
2011.

[9] L. W. Rue and L. L. Byars, "Management Skills
and application Burr Ridge", Illinois: Irwin, 1992.

[10] G. A. Churchill Jr,, N. M. Ford, S. W. Hartley,
and O. C. Walker Jr, "The determinants of
salesperson performance: A meta-analysis", Journal

Avolio, "Improving

of marketing research, Vol. 22, No. 2, pp. 103-
118, May 1985.

[11] G. Johns, "Organizational Behavior(4th ed.)",
Harper Collin College Publishers, 2007.

[12] C. S. Jang, "A Study on the Relationship
between the Use of Instant Messenger and the
Activation of Communication in Elementary
School", Dissertation for a master's degree at the
Graduate School of Education of Seoul National
University, 2010.

[13] J. H. Son, "The Influence of the Leadership and
Role-Stress, Communication and Organizational
Culture  of

Organizational

Translated  Entrepreneurs  on

Effectiveness",  Conference  on
Business Venturing, The Korean Society of
Business Venturing, pp. 69-74, Apr. 2019.

[14] D. Ligh Jr. and S. Keller, "Sociology", Newyork,
Knoft, 1979.

[15] R E. Quinn, and M. R. McGrath, "The

cultures: A

Organizational

transformation ~ of  organizational
perspective",
culture, Sage, Beverly Hills, pp. 315-334, May
1985.

competing  values

[16] N. Y. Park, "The effect of job requirements, job
control, job insecurity and social support on the

bankers",
Management Research, Vol. 3, No. 2, pp. 1-24,
Dec. 2010.

[17] J. P. Campbell, "On the nature of organizational
effectiveness. New perspectives on organizational

job  satisfaction  of Management

effectiveness”, San Francisco: Jossey-Bass, pp. 13,
55, 1977.
[18] K. S.
ineffectiveness", Research in organizational behavior,
Vol. 6, pp. 235-285, Jul. 1984
[19] "Multidimensional Analysis on the Influence of

Cameron, "The effectiveness of

Organizational Structure and Organizational Culture
on Organizational Effectiveness", Journal of the
Korean Association of Organizational Societies,
Vol. 13, No. 1, pp. 33-62, Jul. 2016.

[20] B. R. Bae, "Job Satisfaction and Organizational
Civil Action", Journal of Korean Autonomous
Administration, Vol. 24, No. 1, pp. 37-60, Dec.
2010

| XA

& X & (Jung-Hwan Son)
] : 201693 ~ A 259 ZHE2S
ok

2018 ~ AA : (AhSERHE o)A}

20199 ~ @A : (AH2EEY
nEY oA

WAk ARSI AAA|, ]

h =
= A
2 o] 3 (Mi-Hee Kim)

20199 ~ &4 : (AHAEFES

v oA
2020 ~ @A) A




42 A3127199]

2+ & Al (Yoon-Sik Kwak)

HEYZ, A4

Aol

%




	사회적기업의 조직효율성 증대를 위한 영향요인 분석
	요약
	Abstract
	Ⅰ. 서론
	Ⅱ. 이론적 배경
	Ⅲ. 연구방법
	Ⅳ. 실증분석
	Ⅴ. 결론
	References


