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Abstract

With the use of software-building methodologies such as SOA, which can respond seamlessly to the changes in
ICT and business environment, there is a need for a software quality model or quality attribute operating system that
can actively adapt to continuous environmental changes, rather than existing stereotyped software quality attributes.
When an SOA system is implemented on a network such as the web on the Internet, all stakeholders can interact
with each other in real time, so that new quality factors can be acquired by integrating and categorizing various
demands and responses according to changes in the environment. In this paper, we propose a collective model of
adaptive categorization, where 'S.Q.C. category'(category of software quality characteristics), a systematic structuring of
software quality factors, is defined and each stakeholder shares and cross-references its constituent elements over the
network to renew and expand the software quality attributes continually.
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